TERMS AND CONDITIONS

STORY
TO

1. GENERAL

1.1. These Terms and Conditions apply to all agreements, offers, and services between Story To Video (hereinafter
referred to as "the Contractor") and the client (hereinafter referred to as "the Client"), unless otherwise agreed in
writing.

1.2. The Contractor reserves the right to modify these terms at any time. The modified terms will apply to all future
agreements.

1.3. These Terms and Conditions apply to all services provided by Story To Video, including film productions, video
editing, and other related services.

2. OFFERS AND AGREEMENTS

2.1. All offers from the Contractor are non-binding unless explicitly stated otherwise in the offer.
2.2. An agreement is concluded when the Client accepts the offer and provides the necessary confirmation.

2.3. Any changes to the assignment after the offer has been approved may result in adjustments to the price and/or
delivery date.

3. PAYMENTS

3.1. The total price is invoiced in two installments:

50% after approval on the project;

50% after the delivery of the work.

3.2. Payments must be made within 14 days of the invoice date unless otherwise agreed.

3.3. Invoicing is always done prior to the service, unless otherwise agreed in advance between the parties.

3.4. For some services, there is the possibility to pay in installments. This is always discussed and agreed upon
between the parties.

3.5. If the Client pays in installments, they may always pay off the remaining amount without penalty at any time.
Specific arrangements can be made in this regard.
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3.6. Any costs incurred by Story To Video in the execution of the assignment, such as materials, travel and
accommodation costs, costs for prints, copies, (press) proofs, rental of camera, sound, and lighting equipment, and
third-party costs for advice, production, and supervision, will be charged to the Client, provided that prior
agreements have been made regarding these costs.

3.7. If the Client exceeds the payment term, the Client is automatically in default, without the need for a further
reminder. The Client is then liable for interest of 2% per month. The interest will be calculated from the moment the
Client is in default until the full amount is paid.

3.8. If the payment term is exceeded, Story To Video will send a payment reminder. If the Client has not fulfilled their
obligations within 14 days, the Client will owe legal interest plus extrajudicial collection costs on the outstanding

invoice amount, calculated according to the graduated collection tariff advised by the Dutch Bar Association.

3.9. If the payment term is exceeded, Story To Video has the right to suspend the execution of the assignment or
delivery of the product.

3.10. If the situation in Article 3, Section 8 occurs, Story To Video has the right to charge the costs incurred to the
Client.

3.11. Any other additional costs, such as judicial collection and enforcement costs, will also be charged to the Client.

3.12. If the payment terms are not adhered to, Story To Video has the right to stop or cancel the assignment
immediately. This does not relieve the Client of their payment obligation.

3.13. Any objections to the invoice amount must be reported immediately, but no later than 14 days after detection.
These objections do not suspend the payment obligation.

3.14. For existing clients, Story To Video may decide to deviate from the provisions of this article.

4. ENGAGEMENT OF THIRD PARTIES

4.1. Story To Video has the right to delegate certain tasks to third parties (such as specialists, experts, trainers,
advisors) if this is necessary for the proper execution of the agreement. The applicability of Articles 7:404, 7:407(2),
and 7:409 of the Dutch Civil Code is expressly excluded.

4.2. If the Client engages third parties that affect the execution of the assignment, Story To Video will communicate
with the Client if necessary.
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5. DURATION OF THE SHOOT AND DELAYS

5.1. The average duration of a project is 1-2 months, depending on the size of the production.
5.2. In the case of delays caused by the Client (such as delayed feedback or insufficient preparations), the shoot may
take longer than the agreed duration of 1-2 months. The Contractor reserves the right to establish a new schedule

and adjusted payment terms for the extended period.

5.3. If the shoot is delayed for more than 3 months due to the Client's delays, the shoot may be considered
canceled, in accordance with the cancellation conditions (see Section 6.1).

5.4. Clients must provide feedback on delivered work within 1 week. If no feedback is received, the feedback round
will be considered completed, and the Contractor may consider the work approved and proceed with delivery.

6. CANCELLATION AND MODIFICATIONS

6.1. In case of cancellation by the Client, the following terms apply:

Within 3 days before the start of the shoot: 100% of the quoted amount.

Within 1 week before the start of the shoot: 80% of the quoted amount.

Within 2 weeks or more before the start of the shoot: 50% of the quoted amount.

6.2. If the Client wishes to modify the assignment, this may result in adjustments to the price and/or delivery date.

7. RESPONSIBILITY DURING SHOOTS

7.1. The Client is responsible for preparing the location and providing the necessary access to the location for the
shoot.

7.2. The Client must ensure that there are no obstacles or hazards that may hinder the safety of the film crew.

7.3. The Client is responsible for obtaining the necessary permits and arranging other logistical matters for the shoot
location.

7.4. Any damage to equipment or delays caused by the Client (such as not being on time or inadequate preparation)
may result in additional costs being charged.

8. OWNERSHIP OF FOOTAGE AND FILES

8.1. The Client is prohibited from transferring, showing, or otherwise making the videos, designs, documentation,
information, step-by-step plans, software, quotes, etc. (hereinafter referred to as "materials") provided by Story To
Video available to third parties, without written consent from Story To Video. The Client is allowed to copy these
materials for personal use, to the extent reasonably necessary for the assignment.

8.2. Unless otherwise agreed, copyrights and all other intellectual property rights on these materials remain with
Story To Video. The Client is granted only the usage rights for the agreed use.
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9. CONFIDENTIALITY AND PRIVACY

9.1. Both parties are obligated to maintain the confidentiality of all confidential information obtained from each other
or from other sources in connection with their agreement. Information is considered confidential if it has been
communicated as such by the other party or if it follows from the nature of the information.

9.2. Personal data received by Story To Video through the site will be handled carefully and confidentially. Data will

only be used for the stated purpose. Story To Video complies with applicable privacy laws, especially the General
Data Protection Regulation (GDPR).

10. LIABILITY

10.1. The Contractor is not liable for damage to the Client's or third parties' property, unless the damage is caused
by intent or gross negligence of the Contractor.

10.2. The Client indemnifies the Contractor against claims from third parties arising from the performance of the
assignment, unless the damage is caused by intent or gross negligence of the Contractor.

11. FORCE MAJEURE

11.1. In the event of force majeure, including but not limited to natural disasters, strikes, war, or government
measures, Story To Video is not liable for failing to fulfill or not timely fulfilling its obligations.

11.2. If a situation of force majeure lasts longer than 30 days, the Contractor has the right to terminate the
agreement without any obligation for compensation.

12. APPLICABLE LAW AND DISPUTES

12.1. Dutch law applies to these Terms and Conditions.

12.2. Any disputes arising from or related to these terms will be submitted to the competent court in the
Netherlands, unless otherwise agreed.

12. TOEPASSELIJK RECHT EN GESCHILLEN

12.1. Op deze Algemene Voorwaarden is Nederlands recht van toepassing.

12.2. Alle geschillen die voortvloeien uit of verband houden met deze voorwaarden zullen worden
voorgelegd aan de bevoegde rechter in Nederland, tenzij anders overeengekomen.
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